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‘The newfound Academy aims to train 

Bangladesh's vast and promising young 

population to help them prepare for the 

future industry.’
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IT Education and Skills Gaps

Global and European Labor Market 
Research:
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Where is the world’s workforce located?

Source: https://ilostat.ilo.org/topics/population-and-labour-force/

Job and Skills Gap Research| Q3 FY22
Corporate Affairs | Insights & Impact Team

https://ilostat.ilo.org/topics/population-and-labour-force/
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Skills Gap- Europe and beyond
Companies continue to report an increasing skills gap, with over 76% of IT decision makers worldwide reporting skills gaps and 79% in EMEA in 2021, up from 76% in EMEA 
in 2020 (Global Knowledge 2021). 

Employers are beginning to face an ‘urgent disparity’ between skills needed and skillsets available in the workforce.

In the future, 9 out of 10 jobs in Europe will require digital skills, yet 42% of Europeans do not have even basic digital skills.

54% of small and medium-sized enterprises in Europe who try to recruit digital experts experience difficulties in filling these vacancies.

There are currently over 750K open ICT jobs in Europe.

According to Global Knowledge (2021) the top challenge areas for finding qualified talent in EMEA were in Cybersecurity and Cloud Computing.

The growing skills gap will lead to 1.67 million unfilled vacancies for ICT professionals in Europe by 2025.

There are 3.5 million unfilled jobs in cybersecurity alone around the world. Many more in areas like AI/machine learning, data science, and cloud technologies.

Sources:
• https://www.weforum.org/agenda/2020/01/future-of-work, 
• https://digital-strategy.ec.europa.eu/en/news/digital-skills-and-jobs-platform-one-stop-shop-close-europes-digital-

skills-gap, 
• https://ec.europa.eu/newsroom/dae/redirection/document/80551
• https://digital-strategy.ec.europa.eu/en/policies/desi-human-capital 
• https://cybersecurityventures.com/jobs/
• https://www.europarl.europa.eu/RegData/etudes/IDAN/2017/595889/EPRS_IDA(2017)595889_EN.pdf

Job and Skills Gap Research| Q3 FY22
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https://eskills4diversity.com/fileadmin/diversity/images/reports/diversity_final_report_exec_sum_final_20190204.pdf
https://www.weforum.org/agenda/2020/01/future-of-work
https://digital-strategy.ec.europa.eu/en/news/digital-skills-and-jobs-platform-one-stop-shop-close-europes-digital-skills-gap
https://ec.europa.eu/newsroom/dae/redirection/document/80551
https://cybersecurityventures.com/jobs/
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Skills Gap-
Which skills are needed?
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In-Demand Technology Skills 

Artificial Intelligence

• Top emerging jobs over the last 7 years
• Strong potential to impact businesses as a whole
• Key are for upskilling across multiple business functions. 

Many roles will evolve to interact with AI/machine learning 
functions and supports

Cybersecurity

• Top emerging jobs over the last 7 years
• Dedicated functional areas of business
• Businesses implementing security initiatives
• Consistently rated as the hardest area to fill jobs
• Network security skills consistently in demand
• Security is a functional skill area of the digital workforce

Cloud

• Top emerging jobs over the last 7 years
• Becoming increasingly important to tech infrastructure 

within organizations
• High-demand and growing need
• Business initiatives in this area are emerging
• Demand for cloud skillset outpacing training in skillset

Data Science

• Top emerging jobs over the last 7 years
• Not a dedicated business function, but crosses into many 

areas of business
• Major business disruptor 
• Analytics is a functional skill area of the digital workforce

Job and Skills Gap Research| Q3 FY22
Corporate Affairs | Insights & Impact Team

Sources:
https://www.linkedin.com/pulse/tech-jobs-europe-top-skills-demand-2022-/
https://images.globalknowledge.com/wwwimages/web/salary-report/current/it-skills-salary-report-2020-global-
knowledge-en-ww.pdf
https://www.roberthalf.com/salary-guide/specialization/technology

https://www.linkedin.com/pulse/tech-jobs-europe-top-skills-demand-2022-/
https://images.globalknowledge.com/wwwimages/web/salary-report/current/it-skills-salary-report-2020-global-knowledge-en-ww.pdf
https://www.roberthalf.com/salary-guide/specialization/technology
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Closing the skills gaps

In 2019, just 3.9% of Europeans graduated with an IT/ICT diploma, while this rate is increasing, it is not increasing at the rate needed to fill the 
increasing number of IT jobs.

To build a pipeline for more advanced or senior technical roles, 56% of technology companies have staff participating in upskilling programs 
from third parties or technology companies.

Over 50% of managers have prioritized training of existing staff to close the skills gaps and retain talent (Global Knowledge, 2021)

40% of IT professionals are already pursuing their next IT certification.

Governments, employers, and schools are targeting under-represented groups and promoting their inclusion in training and job opportunities. 
Some of these groups include: women, unemployed job seekers, individuals with disabilities, refugees, minority groups, low-income individuals.

Sources:

• https://www.roberthalf.com/salary-guide/specialization/technology
• (Global Knowledge, 2021) https://images.globalknowledge.com/wwwimages/web/salary-report/current/it-skills-salary-

report-2021-skillsoft-global-knowledge-en-ww.pdf
• (Global Knowledge, 2020) https://images.globalknowledge.com/wwwimages/web/salary-report/current/it-skills-salary-

report-2020-global-knowledge-en-ww.pdf
• https://ec.europa.eu/newsroom/dae/redirection/document/80551

Job and Skills Gap Research| Q3 FY22
Corporate Affairs | Insights & Impact Team

https://www.roberthalf.com/salary-guide/specialization/technology
https://ec.europa.eu/newsroom/dae/redirection/document/80551
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What are we doing?
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Networking Academy Program 2020 / 2021 
By the Numbers

180 
Countries

29,300 Instructors

Students by Region 

U.S. and Canada 218,500
LATAM 923,000
Europe and RCIS 342,600
Greater China 164,900
APJ 652,200
Africa 298,900
Middle East 287,700

25% Female 

Participation

12,000 Academies 

and Partners

3.092M Students

15.1M Since Inception
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Cisco Corporate Social Responsibility

A company’s 

unique

expertise

Benefit 

to the 

business

Benefit to 

people and 

planet
SHARED

VALUE

✓ Expertise

✓ Partnerships
✓ Technology

We use the same tools to do 
CSR as we use for business:

* “Shared Value” concept created by Michael Porter, Harvard Business School 

✓ Builds and strengthens strategic relationships

✓ Provides living examples of the impact of Cisco’s 
technology

✓ Enhances Cisco’s brand

✓ Helps Cisco recruit and retain the best talent
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Grand Pa Guiseppe



2022 – 2025 EU – Bridge to Possible

Cisco & Randstad: 
Skills for Digital Transformation



• 50 million low-qualified adults

• 70% of companies report that lack of skills hampers 

their investment

• 15% of business leaders communicate about 

upskilling initiatives

WHY?



❑ Industry is going through an unprecedented transformation on a global scale 

❑ We are witnessing increasing disparities between sectors and regions. The crisis has a very severe 

impact on SMEs and millions of people 

❑ A key for recovery is to increase public and private investment in up- and reskilling to maximise 

growth, job retention and new job opportunities 

❑ Organisation of high-level Roundtables by Commissioners Schmit and Breton with key relevant 

stakeholders covering the 14 industrial ecosystems identified in the EU Industrial Strategy

❑ Internal Task Force on up- and re-skilling set up by DG EMPL with all relevant services

❑ For the Commission there is a role as a cross-border facilitator to implement reforms and to 

mobilise efficiently the RRF and the MFF and to achieve economies of scale

➢ In 2019, the WEF found that in the United States the cost of reskilling was approximately 

$24,800 per person

➢ It is estimated (PwC) that in Europe investment would need to reach between 

€5,000 and €10,000 per person, if large economies of scale are met

Up- and re-skilling challenge in Europe



Randstad – Cisco partnership

Provide 300.000 unemployed and 
employees with high quality IT-training 

and education (re/upskilling) in 
preparation 

for and in line with the demands 
of the job market of the future and 
subsequently provide them with a 

(new) job.

EU Alignment

Project in line with 
the EU ambition to 
digitize the economy, 
in order to have 
leveled prosperity, 
welfare and 
inclusion among all 
EU member states.



Call for Action, offer, 
Request
Join Us !
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