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Executive Summary 

• ETNO welcomes the possibility to contribute to the ECC 
consultation “Increasing trust in Calling Line Identification and 
originating Identification”. 

• ETNO is supportive of the goal of the ECC with regard to Calling 
Line Identification (CLI) and Originating Identity (OI), but 
believes that there are still several issues that need to be resolved. 

 

Introduction 

ETNO welcomes the possibility to contribute to the EEC consultation 
“Increasing trust in Calling Line Identification and Originating 
Identification”. 

The topic of Calling Line Identity (and by association Originating 
Identity) is one that has generated much interest in recent months.  
The use that is envisioned of CLI by the ITU, as witnessed by the 
numerous references to the topic in the resolutions emerging from 
WTSA 2008, is evidence of such interest. 

Issues 

ETNO supports the general intent of the report, and recognises that 
along with the references being quoted, a lot of work has been done in 
this area.  However, the report needs to address some general issues if 
it is to be effective. 

A review of ITU Q731 identifies a number of possible settings that can 
be associated with the transmission of the Calling Line Identity.  
Allied to this, is the transmission across both national and 
international interconnects that increases the complexity of CLI.  The 
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use made (and therefore the format of ) CLI by an operator is a 
combination of the information received, together with the technical 
capabilities in existence and the legal and regulatory framework 
within which such technological capabilities exist.  It is not, as implied 
in the report, a consistent piece of information that remains untouched 
from end to end.   

The existence of CLI, as has been presupposed by many, is not a 
prerequisite to avoid fraud.  The use of inappropriate number ranges 
as CLI, such as those numbers that attract a premium cost when 
called, can create fraud.  This issue is not dealt with in sufficient detail. 

ETNO welcomes the approach within the report to widen its 
applicability to other technologies.  However the guidelines that are 
within the report are presented in a manner that does not support 
such a neutral approach.  ETNO believes that it would be appropriate 
to have general principles that are themselves consistent and that 
could then be applied to technologies as required.  This would remove 
the requirement for Guideline #19, which as it stands offers little 
value, based on the current technical content.  Such an approach could 
then be augmented by annexes identifying the application of the 
principles to various identifiers as they are utilised in certain 
technologies.   

As the report stands, it further fails to address other CLI services such 
as Presentation Number.  The choice of the calling party to determine 
what number should be presented is not present in the report.  What 
guidelines should exist in such cases?   

It is important that guidance given in relation to release of 
identification associated with the origin of a call recognise the roles 
and responsibilities of the possible players, and the impact of such 
roles when interacting with other services.  The responsibility of an 
originator in sending such information differs from that of a transit 
operator.  In turn the responsibility of the delivery operator, with, for 
example, CLI restriction invoked, is likewise different. Consideration 
of the different responsibilities of the roles could also impact other 
related services such as Malicious Call tracing, It is important that any 
guidance that is being presented recognises the scope of its 
applicability in a given situation.   

It has been ETNO’s experience that discussions, specifically in relation 
to CLI, generate contradictory requirements. The guidelines and their 
applicability for each scenario need to be thought through. It is not 
useful on the one hand to offer guidance in other documents such as 
ECC Recommendation (03) 01 “Implementation of use of CLI within 
CEPT countries” that contains within it the recommendation that end 
to end integrity of CLI is maintained, with Guideline 9 of the report, 
indicating what restrictions might apply in some circumstances. 
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Conclusion 

To conclude ETNO would like to point out that the guidelines, as 
being presented in the general section, should incorporate principles 
that can be associated with the various roles operators may undertake.  
These principles need to be expressed in a technology neutral manner.   

In addition to these principles, there need to be examples of the 
principles when applied to the different technologies expressed in the 
document, such as CLI and OI.  ETNO is willing to assist the ECC in 
further developing this report towards this way. 

ETNO will participate in the emerging debate stemming from the EEC 
report “Increasing trust in Calling Line Identification and Originating 
Identification”.   

 


